Victoria Train Station

Attention:

All station locations are monitored by CCTV cameras and drivers are not allowed to wait at these locations for a
long time. If drivers wait more than 90 seconds, they will be issued a parking penalty charge. If you are not on
time and, or running late, please call and inform us. In such cases, drivers may have to drive away and come back
to the pickup point when you are ready. And if it’s a one way traffic system, it may take slightly longer for the
driver to come around (depending on traffic). If this happens, please be patient and bear with us.

If you are not sure where this is, you can ask any member of staff, who works at the train station; they will guide
you to this pickup point.

If you still have any difficulty in finding your driver, please call our customer service team.

From inside the station, you need to look for the signs
directing to the car park. If you are unsure, please ask a
member of station staff. They are more than happy to help.
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Our driver will be waiting inside the car park. If
you cannot find the driver, please call our
customer service team for assistance.




